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PUBLIC HOUSING POLICY 

Matter of Public Interest 

THE SPEAKER (Mr G.A. Woodhams): Members, today I received within the prescribed time a letter from the 
member for Rockingham in the following terms — 

I wish to raise the following as a matter of public interest today. 

“That this House condemns the Barnett Government for its many housing failures including its decision 
to advise against construction of 3550 affordable homes under the National Rental Affordability 
Scheme, the lifting of rents on struggling Homeswest pensioners, using Keystart borrowers to prop up 
public housing funding and failing to implement the three strikes policy.” 

The matter does appear to me to be in order. 

[At least five members rose in their places.] 

The SPEAKER: The matter can proceed. 

MR M. McGOWAN (Rockingham) [3.16 pm]: I move — 

That this house condemns the Barnett government for its many housing failures including its decision to 
advise against construction of 3 550 affordable homes under the national rental affordability scheme, 
the lifting of rents on struggling Homeswest pensioners, using Keystart borrowers to prop up public 
housing funding, and failing to implement the three-strikes policy. 

I move this motion very advisedly; public housing administration under this minister has been nothing short of a 
disaster, and the chickens have come home to roost in the past week. It is nothing short of a disaster when I go 
out and hear about women such as Zara Simpson, a mother living in a car with two small children, and in 
Kwinana, Julia Dallaston, a Homeswest disability pensioner who lives in her tiny Homeswest flat and scrapes by 
on a very small and meagre income, and we have this minister and this government upping her rent by more than 
$400 a year unannounced! I have met with both of those people, who are examples of what has happened in the 
administration of public housing in this state under this Minister for Housing and this Premier. We have seen a 
government that essentially does not care. The government has stumbled from one incompetent incident to 
another in this portfolio. 

Last week I met Zara Simpson who is, as I said, a homeless mother. She has suffered from depression and she is 
a decent person. Ms Simpson has no problems with drugs or alcohol or any of those things; she is simply a 
woman down on her luck. At the same time, at the end of January, we discovered 700 Homeswest houses sitting 
empty, some in proximity to where Ms Simpson has been living in her motor vehicle. There were 
700 Homeswest houses sitting empty, the locations and addresses of which have been flowing into us. As of the 
end of January, 700 houses were sitting empty on the minister’s watch under his maintenance scheme. 

In the case, as I said, of Julia Dallaston, a decent, humble and good woman to her neighbours living in Parmelia, 
she suddenly has to cough up, in addition to all the increases in power and water costs, fees and charges imposed 
by this state government—the greatest increases in living memory—another $416 per annum in rent because of a 
change made directly and deliberately by the state government. Ms Dallaston and thousands more poor 
Homeswest pensioners around Western Australia like her have to cough up more and more money for their rent. 
As she said at the press conference on Sunday, she can barely afford to live, with the 50 per cent or so increase in 
electricity prices and all the other cost increases that Mr Barnett has put upon her. Now she has to cough up an 
extra $8 a week. It might not seem much to the Minister for Housing, claiming his $30 000 allowance to live in 
his Perth house, but to Julia Dallaston from Parmelia, as she said, that is three meals for her. That is what the 
minister is doing to her.  

In addition, yesterday we saw the culmination of the minister’s three-strikes policy, which he put out to much 
fanfare in 2009. People will remember it. The Minister for Housing is a great one to get up, announce a policy 
and receive positive publicity. He was going to crack down on antisocial tenants—what a wonderful fellow. He 
was going to make sure that there was a higher number of evictions. As we have subsequently learnt, eviction 
numbers have gone down under his policy. We have seen a drug lab explode in a house on his watch, after 
30 complaints had been made in relation to the house. As reported on 29 April 2009, the Minister for Housing 
said — 

“Tenants have to understand what constitutes unacceptable behaviour and they also need to understand 
they are obligated to address the problem,” ….  

On 7 October 2009, the minister, in his first incarnation in the role, said — 
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“If people are not behaving properly, my view is they don’t deserve taxpayers to subsidise their rental 
accommodation and they will have to sort out their own housing,” …  

Lastly, as recently as August last year, the Minister for Housing, Mr Buswell, said — 

“We are not going to tolerate ongoing and sustained abuse of the privilege of being provided with a 
social house,” …  

The new–old Minister for Housing repeated it. We have all those statements from the government that it will 
crack down and be tough on misbehaving Homeswest tenants. What do we see? The policy has failed. In 
question time today the minister basically blamed his department by saying it was its fault. When I asked him 
whether he gets regular verbal or written updates from the department, he said he gets some document which sets 
out disruptive behaviour policy or something of that nature. If the minister receives a report, why did he not 
identify these problems? Basically, he sees his role as sitting in his office signing letters, not getting out there 
and solving problems; otherwise, why were 700 houses sitting empty at the end of January? Why do we have the 
failure of this policy—a policy this minister implemented and has admitted failed? We saw the minister out 
yesterday hogging the television cameras—the knight in shining armour riding in on his charger and driving 
away in a four-wheel drive with the affected people. I bet since this policy was implemented that is the first time 
the minister has done that. The minister visited some residents with the member for Jandakot prior to the policy’s 
implementation so that he could claim some justification for it, but has done nothing since then. As soon as the 
TV cameras were there yesterday, the minister went out to get publicity and said he will crack down on bad 
behaviour, even though we have all of the examples here, from years of publicity, of the minister saying how 
tough he will be. The minister did nothing about this issue over that period. Then the minister has the temerity to 
blame his department. I suppose he will probably blame the former government. It is only two and a half, nearly 
three, years since the former government lost office, but it is the former government’s fault—that will be the 
other one he rolls out in relation to this!  

Mr E.S. Ripper: Or it is the federal government’s fault.  

Mr M. McGOWAN: It is always someone else’s fault. It is never the Minister for Housing’s fault.  

As we know, public housing is now largely funded by the commonwealth government. It is a new situation. In 
the past couple of years public housing has been funded by the commonwealth government. In the 2010–11 
Quarterly Financial Results Report, handed down in December 2010, which is a few months ago, we discover 
on page 5 — 

… lower general government funding to the Housing Authority (down $62 million), predominantly due 
to an offsetting dividend to be received from Keystart (a public financial corporation); 

We find the minister cuts funding to Homeswest for new properties and ups the interest rate on Keystart 
borrowers so he can plug the gap. That is 2010. These were the words of the Treasurer — 

… lower general government funding to the Housing Authority (down $62 million), predominantly due 
to an offsetting dividend to be received from Keystart … 

Keystart borrowers, of whom there are tens of thousands in electorates all over the place, are being slugged with 
interest rates above the interest rate of many major banks in this state in order to fund money the Minister for 
Housing has pulled out of the Homeswest budget that provides funding and housing for needy families. That is 
what the minister has done. That is what has come to light in this document. It gets worse. We will go to 
NRAS—the national rental affordability scheme. I know it has not featured prominently in the minds of most 
people in this state; in fact, I am sure of barely any people in this state. So that members understand what the 
national rental affordability scheme is, I will explain that the commonwealth government sought private sector 
developers to provide affordable housing. Under the scheme, the private sector will provide housing that it will 
rent out to tenants at a rate 20 per cent lower than market rentals. It is a good scheme. It is designed to attack the 
issue of housing affordability across Australia. I would have thought it particularly necessary in a state like 
Western Australia. We have a lot of people under housing stress and we have the largest Homeswest waiting list 
in the state’s history. Fifty-five thousand Western Australians—men, women and children—are waiting for 
public housing. The commonwealth introduced the national rental affordability scheme and announced it would 
look for those projects. The private sector will build the accommodation, and the commonwealth will provide a 
subsidy of $6 500 or so per housing unit. The state puts in $2 200 per annum in direct funding or in-kind 
contribution, once the housing is up and running. In effect, the state can get a lot more affordable housing—not 
public—for people at a minimal cost, with the commonwealth government and the private sector picking up 
most of the tab. In this state we have had very low levels of take-up on this government’s watch. As the minister 
said, “A couple of hundred here and a couple of hundred there have been taken up.” 

Mr T.R. Buswell: We have had 2 100 here. 
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Mr M. McGOWAN: I will get to that. The minister probably should have a look at his own website.  

A couple of hundred have been taken up by Foundation Housing, 238; Amana Living, 22; Accelerated Wealth 
Systems, 270; Questus Ltd, 176; and the like. We have had a very small take-up. Round 3 closed in the latter half 
of last year; that is, August–September. The minister had one consortium apply—BGC no less, in conjunction 
with Providence Housing, in conjunction with a company called Westridge, which is part of the BGC group, 
with financial backing from the well-known Bennett family. Four parties put forward a proposal to construct 
3 550 affordable accommodation units, houses, townhouses and apartments in Western Australia—3 550 no less. 
That 3 550, when we take into account spouses and children, would have meant that probably 7 000 or 8 000 
people, maybe 9 000, would have been accommodated under that proposal. Bear in mind that BGC is one of 
Australia’s biggest home builders. It certainly is Western Australia’s, and maybe even Australia’s, biggest home 
builder. It is very adept at dealing with people on low to medium incomes and very good at providing houses for 
that part of the marketplace. This is BGC we are talking about. BGC put in an application for 3 550 dwellings 
under the National Rental Affordability Scheme Regulations, which was knocked back. The commonwealth 
advised BGC why it was knocked back. Members will remember that the commonwealth accepts the advice of 
the state on these matters, and the commonwealth was advised that these projects did not pass the assessment of 
criterion 1(a); that is, a demonstrated need for the proposal. They were not supported by the Western Australian 
Department of Housing on the basis that there was no demonstrated need for the proposal. The commonwealth 
advised this major consortium, which includes one of the biggest companies in Western Australia, that the state 
government told it there was no need for affordable accommodation of this nature in Western Australia. Can 
members believe that? The advice given by the state government to the commonwealth was that there is no 
demonstrated need for this accommodation. What did the Minister for Housing say in question time? He said 
that it was because the consortium was going to put in social housing there. It is not social housing; it is private 
rental accommodation. That was the minister’s first mistake.  

The minister’s second mistake was to say that the consortium was going to put more houses in places like 
Success. Where has the Minister for Housing already allocated projects that he is singing the praises of? They 
are in places like Ellenbrook, Success, Coolbellup, Armadale, Ballajura, Beechboro, Bertram, Kelmscott, 
Langford, Pinjarra and Wellard. It is okay for these earlier projects to go into those locations, but when this 
consortium comes along with a major proposal, those locations are not okay. The minister quoted Success down 
in Cockburn as being somehow an inappropriate or improper location for such developments. Let us see where 
else the minister has approved these projects? He has approved a project for Stirling, which is a major transit-
oriented development area. The consortium wanted to locate 700 dwellings in Murdoch; but apparently the 
minister believes there are too many social housing dwellings in Murdoch. I was not aware of that, but, 
according to the housing minister, there are too many! Instead, we have ended up with a proposal for 2 100 
dwellings. That is what the minister has said, but his website indicates it is 1 100, so I will let the minister clarify 
that. On the minister’s figures we will end up with a proposal, which he will announce soon, for 2 000 dwellings. 
That is 1 500 fewer accommodation units than were proposed and would have been provided under BGC’s 
project. All members need to know is the simple fact that 1 500 fewer families will be housed under the 
minister’s scheme than would have been the case under BGC’s scheme.  

The minister says that he will roll out these dwellings over time, as though there is no demand now. If the 
minister rolls them out—maybe in a couple of years—what will happen to all those people I have been telling 
him about? What happens to the Zara Simpsons of the world? Zara is the woman the minister refused to meet on 
the weekend because it was his birthday or something! What happens to the Zara Simpsons of the world who are 
homeless and living in cars? The minister is saying to all those people that he will provide fewer affordable 
accommodation units, thereby denying many people the opportunity of living in proper accommodation. Rather, 
they will be living in the back seat of their car! All I can say to the minister is that his grounds for denying this 
application are suspect. When he says that they do not own the land, I remind the minister that this consortium 
comprises BGC, the Bennett family, Providence Housing and those sorts of companies. If the minister does not 
think they can pull these projects together, that is a bit of an insult to them. If anyone in Western Australia can 
pull a project like this together, it is a proponent of that nature. The simple fact that everyone needs to 
acknowledge—the minister has accepted this—is that 1 500 fewer homes will be provided than were going to be 
provided, and the homes to be provided will be provided far less quickly than would have been the case under 
the BGC consortium. This reflects the continuing disaster that this Minister for Housing has exhibited in all 
aspects of the administration of this portfolio.  

MR E.S. RIPPER (Belmont — Leader of the Opposition) [3.34 pm]: When I came to Parliament House 
yesterday in the early afternoon, I saw a graphic example of homelessness in this state. I arrived at the south 
entrance to Parliament House to find a young woman aged 25 years with all her possessions in a suitcase and her 
three-year-old daughter in tow. She had nowhere to stay last night. I put the matter in the hands of my electorate 
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officers who are very skilful at these matters. After phoning around all afternoon, they were not able to find a 
place for this young woman. In the end, I referred the matter to the office of the Minister for Child Protection, 
and I understand that accommodation was found for this young woman and her child for last night. But what is 
the situation for tonight and the ensuing weeks? What is the long-term solution for this young woman?  

The situation is that the waiting lists are so long that even if a person is assessed as being at serious risk and has 
the strongest possible case for priority housing, it is not like the past when they might have got that housing in a 
month or two. People now wait more than a year to get priority housing. Even the people whose needs are 
assessed as being the most urgent do not get housing within any reasonable time. The resources boom really 
starts to hurt when it impacts on the cost of living for people who cannot get the benefits of high resources wages 
or other dividends from the boom. That issue is most sensitive in the housing market. The rubber of disadvantage 
from the boom really hits the road with the housing market. This state needs much more investment in public 
housing and stronger efforts to make the private sector market work for more people in our community.  

I think that the minister will advance an argument that, in the end, somehow or other, he is going to meet the 
number of places allocated under the national rental affordability scheme. The important point is that “in the 
end” is not good enough for the woman with the child outside the south entrance of Parliament House yesterday 
afternoon. This woman needs a house now! She cannot wait for the minister to work through his processes. The 
minister’s attitude is quite different from the attitude that he took in opposition. I refer to an article in The West 
Australian dated 18 August 2007 headed “Outrage over 500 empty homes”. How many empty homes are there 
now? The shadow Minister for Housing tells me that as at 31 January there are 700! This is how the Minister for 
Housing has dealt with that issue! The article reads — 

Opposition housing affordability spokesman Troy Buswell said the number of vacant homes was 
outrageous — 

He then went on to say — 

“You would think if you had 500 properties unavailable because they are unfit for habitation you would 
move heaven and earth to get them back into circulation,” 

He goes on to say —  

“If you were one of those 50 families a week joining the waiting list in this State you would be 
extremely disappointed to know that across WA there are 500 homes that you could be moving into if 
they hadn’t been vandalised and if the Government had paid more attention to getting them fixed in a 
timely manner.” 

The words of the member for Vasse have come back to haunt him, and what he has said in opposition, he does 
not deliver on in government. The opposition is holding the Minister for Housing to account for his failure to 
deliver on the sentiments which he was so vigorous in expressing when he was in opposition. I am really 
concerned that if the minister does not get on top of this housing issue, there will be a social disaster in this state 
as the boom takes off. The housing market is flat at the moment, but that means we are not building enough 
houses to cope with our population increase. As soon as the resources boom kicks in to greater effect, we will 
see a serious shortage of housing in this state that will impact on housing prices for first home buyers and on 
housing rents. We have been through this experience before. All of us need to learn from that experience, and the 
government in particular needs to learn from it, so that we can avoid a social disaster as the rest of the state goes 
through a boom while other people are frozen out of the housing market because they either cannot afford to buy 
a house or the increased rents as a result of the resources boom. Neither the Minister for Housing nor the 
government has shown enough foresight, care or compassion on this issue. 

I will turn now to pensioners. Compared with the rest of the country, pensioners fell behind as the cost of living 
significantly increased. The Rudd federal Labor government came to the rescue of those pensioners with a 
special one-off increase. We did not want that special one-off increase, which was designed to improve 
pensioners’ living standards, immediately eaten away by rent increases for Homeswest tenants, and so it was 
quarantined. However, that quarantine has now ended. The government has got its $7.50 a week increase out of a 
pensioner’s $30 increase, taking away what the federal government had given by way of a special supplement to 
cover the increase in the cost of living. The government took that action just as it is making a huge impact on the 
cost of living with a 46 per cent increase in electricity prices, a 30 per cent increase in gas prices and a 
30 per cent increase in water prices. The cost-of-living increase was a serious issue and the federal government 
responded. What has the state government done? It has made the cost of living significantly worse and has eaten 
away at the federal government’s assistance for pensioners. That is an indication of the government’s lack of 
understanding of the social circumstances in our community and of what pensioners and other people on low 
incomes are going through. It might be bad now, but if the government does not get on top of this issue and start 



Extract from Hansard 
[ASSEMBLY — Tuesday, 22 March 2011] 

 p1788h-1800a 
Speaker; Mr Mark McGowan; Mr Eric Ripper; Mr Troy Buswell; Acting Speaker; Mr Brendon Grylls; Mr 

Andrew Waddell 

 [5] 

to manage the housing portfolio better, it will be significantly worse as the state’s resources boom, which the 
Premier denies, kicks in. 

MR T.R. BUSWELL (Vasse — Minister for Housing) [3.42 pm]: I start with some general comments. The 
Leader of the Opposition raised the issue of the lady with the child that he met outside Parliament House 
yesterday afternoon. I suspect that most members of Parliament face similar situations in their office from time 
to time. A chap recently visited my office. He has two young kids at a very good school. He has been moving 
around for a number of years. He could not keep up with his private rental payments and was chasing a social 
house. I made some inquiries and spoke to his advocate from the community housing office who was looking 
after him. He had been evicted from his previous social house for ongoing antisocial behavioural issues. That 
highlights the conundrum that I alluded to before. I did some more work with his advocate, but I have not been 
updated about what has happened since. I am sure that from time to time, every member in this place experiences 
that type of thing. It is very unfortunate. 

Mr E.S. Ripper: People sit in my office from nine o’clock in the morning until five o’clock in the afternoon 
while my office tries to find them a house. 

Mr T.R. BUSWELL: The unfortunate reality is that that has been the case for some time. This issue did not 
creep up on us last week or over the past year or so; this is the result of a number of things. 

I will talk about two numbers—203 and 80 per cent. Two hundred and three dwellings is the average annual 
increase in the state’s social housing stock that occurred under the former government’s watch. 

Mr E.S. Ripper: How much federal government assistance was provided for public housing during that period? 

Mr T.R. BUSWELL: The federal government has always provided assistance for public housing. I recall 
talking to Jenny Macklin when she reflected on giving the former government $50 million to build some houses 
in remote Aboriginal communities and she could not find a house that had been built. We can talk about that if 
the Leader of the Opposition wants to, but I want to deal with the substantive issue. It is an undeniable fact that 
the social housing stock grew by 230 dwellings per annum under the former government. I think that figure is 
too low. In the former government’s defence, I suspect that if I looked at the former Liberal government’s 
record, it would not be much different. 

Mr M. McGowan: There is also a lot of churn. 

Mr T.R. BUSWELL: Of course there is, but I am not talking about that. Churn or spurn, who cares? The fact is 
that the total rate of increase was 203 per annum. 

Mr E.S. Ripper: If a tenant is assisted in buying their house, they have been assisted, even though it is not a 
public house. 

Mr T.R. BUSWELL: The Leader of the Opposition is sensitive. 

Mr E.S. Ripper: We are sensitive to you misleading the house and your self-serving arguments. 

Mr T.R. BUSWELL: I am not misleading the house. It is a fact that under the former government, the number 
of additional dwellings increased by 203 a year. Let us look at what happened in the past two financial years. In 
the 2009–10 financial year, the number of housing commencements was 2 500 and this year it is expected to be 
1 500. That is 4 000 commencements. 

Mr M. McGowan: How many did the federal government do? 

Mr T.R. BUSWELL: I agree that a significant chunk of that was funded by the commonwealth. 

That is nearly 20 years of work at the rate of growth at which the former Labor government delivered social 
housing. In two years, we have delivered what it would have taken the former government 20 years to deliver. I 
thank the commonwealth for providing that funding. We also provided funding. It is a great outcome. The 
Liberal–National government has delivered in two years what it would have taken the Labor government 20 
years to deliver. That is not a bad outcome. As I said previously, the Western Australian Department of Housing 
was one of the few departments to deliver on its targets under the stimulus package and the National Partnership 
Agreement on Remote Indigenous Housing. Western Australia was the only state to deliver under the remote 
Indigenous package, despite the member for Rockingham claiming for months that all was woe and doom and 
gloom; he said the department would never get there. It not only got there, but also got a $4 million bonus from 
the commonwealth for doing such a good job. 

Mr M. McGowan: But you were on the back bench then. You had nothing to do with it. 

Mr T.R. BUSWELL: We had good processes in place. The Liberal–National government delivered 20 years 
worth of work in two years. 
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The 80 per cent figure refers to the following statistic, which is a fact. In the December quarter for 2004, the 
Perth median house price was $260 000 and in the December quarter of 2006 it was $460 000. That is about a 76 
per cent increase, but I have rounded it up to 80 per cent for the sake of simplicity. It is one of the most 
significant increases in house prices in the history of Western Australia. One of the reasons we have housing 
stress in Western Australia at the moment is the significant jump in the Perth median house price between 2004 
and 2006. In addition, Alannah MacTiernan oversaw the complete evaporation of the land supply, and we had a 
historic level of underinvestment in social housing. They are the large drivers of the issues that we face today. 
The Leader of the Opposition is right when he says that we are not building enough dwellings in Western 
Australia. I am keen for the Department of Housing to expand its focus, where capacity allows, to concentrate 
more on the total housing stock. I read a report the other day by BIS Shrapnel—I am happy to give parts of it to 
the Leader of the Opposition—that indicated Western Australia is 24 000 dwellings behind the number of 
dwellings we should have. 

Mr E.S. Ripper interjected. 

Mr T.R. BUSWELL: I am talking about total dwellings because most dwellings are built by the private sector. 
The Housing Industry Association estimates that 21 000 dwellings will be built this year. We are still going 
backwards. Even if there were no change in either the population or housing demand for the next year, it would 
take a year, at average historic levels of dwelling construction, to catch up. It is a big issue. The Leader of the 
Opposition is right. If we are not careful, we could spike another price bubble in the housing sector. The last one 
was driven by land prices in the first instance and was subsequently added to by some material increases. Those 
two statistics—203 and 80 per cent—in part go a long way to explain why we are in the circumstance we are 
today. We have taken action to try to address some of those issues. For example, in 2008–09 and 2009–10, 
Keystart advanced 10 588 loans for Western Australians to build dwellings. That is a massive increase on 
historic levels. We allowed Keystart to borrow an extra $1.3 billion. 

Ms R. Saffioti interjected. 

Mr T.R. BUSWELL: We picked up the back-end of some of that shared equity. That is a fair point. We have 
drawn down all the funding. The member may recall that things were a tad tight then. The department has been 
focusing on bringing forward subdivisions in Henley Brook, Golden Bay, Hammond Park and Stratton, and there 
will be 6 130 blocks on the market this year and next. By the end of the financial year we will have transferred 
3 500 dwellings to the community housing sector. That is a massive boost for the community housing sector in 
Western Australia. As I said earlier, thus far, 3 100 national rental affordability scheme applications have been 
approved.  

I want to pick up on some of the specific comments — 

Mr M. McGowan: Who made the 3 100 applications that have been approved? 

Mr T.R. BUSWELL: Allocated. 

Mr M. McGowan: What’s the latest? Who has been successful in winning the last one? 

Mr T.R. BUSWELL: I can obtain that information for the member. I do not have it with me. 

Mr M. McGowan: Is it Yaran Property Group? Is Yaran the one that has been successful? 

Mr T.R. BUSWELL: I would have to get that information for the member. 

Mr M. McGowan: That’s what your website says. 

Mr T.R. BUSWELL: I do not have that information, but I am happy to have a look at it. The advice I have from 
the department today is that approximately 3 100 NRAS allocations have been made by the state government, 
and that there are 1 900 left. 

I want to tease out some of the issues that have been touched on. Perhaps I will start with one that was not raised 
in the house today, and that is the first home owner grant. I noticed that the member for Rockingham was talking 
about the first home owner grant the other day. A number of properties valued at between $500 000 and 
$750 000 have received grants. Members may recall that, prior to early 2009, there was no cap. Along with the 
other states, we lobbied the federal government to introduce a cap; it agreed and said that the cap should be set at 
1.4 times the median house price. 

Mr E.S. Ripper: I lobbied Peter Costello for a cap, and he wouldn’t agree. 

Mr T.R. BUSWELL: It was a hard road, but we brought a bill into Parliament and set it at $750 000. I saw in 
the paper the other day that the member for Rockingham said that the first home owners’ grant was meant for 
low and middle income earners who are struggling to get into the housing market, and that it was hardly the 
intent of the legislation to help people buy houses in Peppermint Grove, Cottesloe and Claremont. 
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I was interested to go back and have a look at what he said when the bill went through the house, almost two 
years ago this week; I think it was 2 April 2009. He said that the opposition broadly agreed with the provision, 
but that there was an exception, for which the opposition would move an amendment. The exception was that the 
value of homes in towns and communities in the north were higher than in the south, and that the opposition did 
not want to include areas such as South Perth, Applecross, Peppermint Grove, Cottesloe and the like, and was 
not prepared to say that the cap should be lifted for people who wanted to buy their first home in Cottesloe. In 
other words, he understood perfectly two years ago that the cap would apply to people in the very suburbs that he 
was last week saying they should not apply to. In fact, he understood it to the point that he moved an amendment 
in the house, which the government supported, to set the cap at $750 000. 

Mr M. McGowan: No, I moved the amendment for the north west, for $1 million. 

Mr T.R. BUSWELL: I will tell the member what he moved. He moved, at page 12, line 30, to delete the line 
and substitute — 

(a) in relation to a home south of the 26th parallel 31 of South Latitude, $750 000; or 

(b) in relation to a home north of the 26th 1 parallel 2 of South Latitude, $1 000 000, 

The member moved the $750 000. He went on to say in the same speech that people in Applecross, Cottesloe, 
Peppermint Grove and Shenton Park should not think that this increased threshold should apply to them. He 
knew full well, two years ago, that it would apply to people in those suburbs. 

Mr M. McGowan: How long did your researcher work on that one? 

Mr T.R. BUSWELL: I had a look, because I recall sitting there, listening to the member go on about it. 

Mr M. McGowan: Sure you did. We’ve got homeless people out there and he’s going through Hansard. 

Mr T.R. BUSWELL: I thought, “What’s happened in the last two years? Has the median house price 
plummeted, so he’s changed his view?” No; I think what happened was that someone stuck a microphone under 
his gob and he thought, “You beauty! You little ripper!” But the thing is, he is already on the record supporting 
it. What is his position now? 

Mr M. McGowan: You’re misreading it. I expressed my position the other day. 

Mr T.R. BUSWELL: No, the member did not. That is incorrect. I want to pop this on top of his “no money for 
stage three”, which he told the media today. That was an absolute pearler. 

Mr M. McGowan: You can’t even tell me who the successful tenderer is. 

Mr T.R. BUSWELL: That is what he did. The opposition was very happy about the first home owner grant. 

In relation to home maintenance, the Leader of the Opposition brought out a headline on that issue, relating to a 
criticism I made of the member for Midland when she was Minister for Housing.  

Mr E.S. Ripper: You were complaining about the 500. 

Mr T.R. BUSWELL: Guess what it was in March 2007, under the Labor Party’s watch? It was 1 286. 

Ms R. Saffioti interjected. 

Mr T.R. BUSWELL: Good question; the member for West Swan should listen to this. The then Minister for 
Housing defended the high number of empty properties by saying that 924 of them were in the process of being 
re-let, refurbished or modified. She did not respond to questions about the remaining 344 and shrugged off 
concerns raised by the opposition. She said that it was a non-issue. There were 344 houses that nobody knew 
about — 

Mrs M.H. Roberts: Where are all your ministerial colleagues now? Where are they? They’re not supporting 
you. No Premier, no Deputy Premier, no ministers there. You’ve got no support from your own cabinet. You’re 
out there on your own with this issue, and you have a single minister and the member for Fremantle in here 
supporting you. They’re your only supporters. 

Mr T.R. BUSWELL: I will give Bea Smith a tip — 

The ACTING SPEAKER (Mr A.P. O’Gorman): I advise members that interjections are unparliamentary and 
that it is also now very difficult for Hansard to hear what the member on his feet is saying. I also remind the 
member on his feet that he should refer to members in this place only by their appropriate title. 
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Mr T.R. BUSWELL: They will come in when I need adequate defence from this withering attack. At the 
moment I think the best form of defence would be to throw the member for Midland a chip! 

Mrs M.H. Roberts: You’ve got no cred, and you certainly don’t need any chips. 

Mr T.R. BUSWELL: I want to deal with the issue of home maintenance, because it is an important issue. The 
member for Rockingham raised an issue when there were 698 homes vacant, and I think that was a fair issue, to 
be honest. It was largely due to some issues with the maintenance contractor. Those issues are being resolved, 
but I have to say that 698 is a little less than 1 286, although not by much. 

Mrs M.H. Roberts: Compare apples with apples! 

Mr T.R. BUSWELL: I am comparing apples with apples! 

Mrs M.H. Roberts: No, you’re not. 

Mr T.R. BUSWELL: That is an interesting little view of history. Let us look at what the situation is today. As 
of 17 March—last week—258 properties were vacant, awaiting maintenance. There are a further 170 vacant 
properties awaiting allocations—in other words, they are just waiting for people to turn up. The total is 428. If 
the member asked the same question he asked in January today, the answer would not be 698, it would be 428. I 
am happy with the way that is trending down. In fact, the total number of houses that are vacant because of 
maintenance issues is 0.6 per cent of all properties in the total social housing stock, and I do not think that is too 
bad, because people come and people go and some of our tenants leave issues that have to be dealt with before 
new people can move in; I do not think that is too bad. 

Ms R. Saffioti: Can you explain why there are more people on waiting lists? 

Mr T.R. BUSWELL: I can, member: 203, and 80 per cent. The member should go back and read the start of the 
speech. That is why the waiting list is where it is. Anyway, that is maintenance; I have to move on, because there 
are a couple of other people who will be rushing to speak! 

Mr P. Papalia: It’s an embarrassing subject, maintenance. 

Mr T.R. BUSWELL: It is not an embarrassing subject. 

Ms R. Saffioti interjected. 

Mr T.R. BUSWELL: The sad thing is, member, that the waiting list has started to trend down; not by a lot, but 
by a little, and I think that is a fair outcome. Is that acceptable? 

Mr J.E. McGrath: Just by interjection, is it the case that every time a tenancy is completed and a new tenant 
comes in, the property has to be repainted or refurbished? 

Mr T.R. BUSWELL: Not in all cases, although I expect that there are quite a few cases. Some of our tenants are 
not known for their kind treatment of properties. I do not have any direct data. I expect that some are vacant for a 
lot less time than others, but some properties I have seen have been left in a state in which they physically cannot 
be lived in, and they are in and around the metropolitan area. They have to be fixed up. 

Mr P.B. Watson: Some are okay. 

Mr T.R. BUSWELL: Some are okay; I accept that. The vast majority of social housing tenants are very good 
tenants. 

I want to touch on the issue of NRAS again. Western Australia was allocated 5 000 NRAS places by the 
commonwealth government; that is 10 per cent of the 50 000 that the commonwealth government established. 
NRAS is clearly designed to provide private rentals for at least 20 per cent less than the prevailing market rate in 
a given area. In round 1, 401 NRAS places were allocated. In round 2, the number was 344. In round 3, contrary 
to the assertions made to the media by the member for Rockingham that nothing was allocated — 

Mr M. McGowan: Who is it? Who has been allocated round three? 

Mr T.R. BUSWELL: The number for round three is 2 113. For round four, 255 have so far been allocated. 
Round four is now closed and my understanding is that there might be some ins and outs as that finalises. By 
way of summary, there are currently 3 100 NRAS places allocated in Western Australia out of our total 
allocation of 5 000. That leaves about 1 900, which will come up on balance in round five. For that 1 900—this 
is an important point—there are 17 000 expressions of interest for dwellings. Because of the massive 
oversubscription to NRAS, I have written to the federal minister asking for 5 000 more places. I am not sure that 
we will be in a position to get those places, but if I do not ask, I will not find out. There are 17 000 people 
chasing the remaining 1 900 properties. There is a lot of demand for NRAS. My advice to BGC and the 
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consortium it is involved with is to engage in round 5. Aside from locality, one of the reasons some components 
of its bid were not supported was the department’s view that BGC would not be able to deliver by the round 3 
completion due date of 30 June 2012. 

Mr M. McGowan: The date has moved. 

Mr T.R. BUSWELL: I am sorry; I did not hear the member. 

Mr M. McGowan: It has been moved. 

Mr T.R. BUSWELL: I am just telling the member. 

Mr M. McGowan: Yes, but you don’t know. 

Mr T.R. BUSWELL: If those people think that their bid is so good, they are more than welcome to participate 
against the other 17 000 people. However, if the member thinks that they deserve special treatment — 

Mr M. McGowan: Who was successful in that round? Come on, we are in Parliament now. Who was 
successful? 

Mr T.R. BUSWELL: I have already told the member that I do not have that information with me here. 

Mr M. McGowan: So you don’t know who is building 2 100 affordable accommodation units? 

Mr T.R. BUSWELL: It is 3 100 units. 

Mrs M.H. Roberts: You are not exactly on top of your job, are you? 

Mr T.R. BUSWELL: I do not know who was issued the contract in 41 Smith Street to build a social housing 
dwelling. I was not involved with that. 

Ms R. Saffioti: There were 2 100 — 

Mr M. McGowan: There were 2 000 dwellings. 

Mr T.R. BUSWELL: It was 3 100. 

Mr M. McGowan: No; you are mixing a few up. You said there were 2 000 in round 3. 

Mr T.R. BUSWELL: The member for Rockingham said it was zero. He went to the media today and said it was 
zero and refused to provide the source of his information. When the press asked for the source, the member said 
that he had it but that he could not show the media. Does he have that source now? 

Mr R.H. Cook: You have already run that line. 

Mr T.R. BUSWELL: I am just refreshing memories, member for Kwinana. 

Several members interjected. 

Mr T.R. BUSWELL: I think that is a point that needs to be made over and over. I am a bit funny with those 
sorts of things; they get into my head and I cannot get them out!  

Mr R.H. Cook: You are like a bad comedian. 

Mr T.R. BUSWELL: If the member for Kwinana thinks it funny for the shadow Minister for Housing to claim 
there were none when there were 2 100, and to claim that he had the evidence to support that and also to refuse 
to provide that evidence to the media, he can laugh himself off his seat. Laugh yourself of your legs, my friend! I 
do not think it funny at all. 

A couple of other points were raised; firstly, in relation to Keystart. Keystart dividends have always been used 
by the Department of Housing to contribute to the social housing capital program. Keystart dividends have 
always been maintained within the Department of Housing. When I was Treasurer, it caused me some 
consternation that the Department of Housing seemed to operate in a nebulous little world of its own. Now that I 
do not have the onerous responsibility of Treasury, I think that that is great. I am sure that the member for 
Belmont would agree that the Department of Housing seemed to operate with money coming in from not only 
the commonwealth, but also rents, sale of land and Keystart dividends, and with a spending program that, from a 
Treasury point of view, was not always clear. Keystart dividends were a part of that. For the midyear review to 
show that Keystart dividends are being used to build social housing is absolutely and entirely consistent, and has 
happened as long as I can recall. Over the next couple of years, the anticipated Keystart dividend is $40 million 
to $50 million, and that will feed into the Department of Housing budget to fund capital and other programs. 

Mr E.S. Ripper: Are you trying to boost that dividend by increasing the interest rate? 
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Mr T.R. BUSWELL: No, I am not and I am glad that the member raised the issue, because I think the role of 
Keystart is a very important public policy issue. The Leader of the Opposition may have an alternative view, and 
if he does, I will be happy to hear it and to see it in Labor’s election manifesto or whatever it is called. If the 
Leader of the Opposition is of the view that Keystart should offer lower rates of interest than the market offers, 
he should please let me know. I do not think that would be his view, because he seems to have a sensible head 
for some of these sorts of issues. The issue with Keystart is that over a number of years the interest rate drifted 
below what I would call a reference rate, defined as the average of the standard variable rates of the four major 
banks. 

Mr M. McGowan: That’s terrible! 

Mr T.R. BUSWELL: Why? 

Mr M. McGowan: I am just saying—I am being facetious—that it is terrible that Keystart actually charged a 
lower interest rate than the major banks. 

Mr T.R. BUSWELL: It does not anymore. As I said, if Labor’s policy is — 

Ms R. Saffioti interjected. 

Mr T.R. BUSWELL: No; I am happy to respond. If it is Labor policy for Keystart to charge a lower rate of 
interest than that I have outlined, cost the policy and put it on the table! I do not mind at all. 

Ms R. Saffioti: We did. 

Mr T.R. BUSWELL: No; it happened by accident. 

Mr E.S. Ripper: Why don’t you help us with the costing? If it were one per cent lower than the reference rate, 
what would the costings be? 

Mr T.R. BUSWELL: I have not seen the costings, Leader of the Opposition, because it does not worry me 
because the issue is the principle.  

Ms R. Saffioti interjected. 

Mr T.R. BUSWELL: I will tell members what the state does for Keystart clients: no mortgage insurance, no 
application costs and — 

Ms R. Saffioti: No, member: what was the revenue? 

Mr T.R. BUSWELL: I have told the member that it was not a revenue-based decision, but a sound public policy 
position. 

Mr E.S. Ripper: There must have been a revenue number in the briefing note. 

Ms R. Saffioti: What? Don’t you know? 

Mr T.R. BUSWELL: I can tell the Leader of the Opposition — 

Several members interjected. 

Mr T.R. BUSWELL: And that was the problem! The Keystart loan book grew to $4.2 billion. If members 
opposite want to put on the table a greater Keystart loan book, they can go for it. The government has made a 
decision that about $4.5 billion is the right size for the Keystart loan book. What does that mean? It means that I 
do not think that Keystart should be competing on interest rates. Its interest rate is the average of the standard 
variable rate of the four major banks. Of course, unless every one is the same, some will be under and some will 
be over. Keystart has other areas in which it can provide assistance to people: no mortgage insurance; very, very 
low deposit and savings requirements; and no entry fees. Keystart does a great job. We have had to change some 
of the requirements to try to manage the uptake of Keystart and keep it within the $4.5 billion cap. However, 
Keystart dividends have always been used to provide social housing. I know others want to speak to the MPI so I 
will wrap up now by concluding where I started: that is, the key figure is 203—the number of houses that the 
member for Midland added to the social housing stock every year; and the key issue is 80 per cent, which is how 
much housing prices went up when the former minister let Western Australia run out of land. This government is 
dealing with long-term issues as it attempts to deal with housing stress in Western Australia.  

MR B.J. GRYLLS (Central Wheatbelt — Minister for Regional Development) [4.06 pm]: The matter of 
public interest before the house today is completely unsupportable by anyone who takes a sensible view of what 
has happened in the Western Australian housing sector. The Minister for Housing’s position needs no defence. I 
think it important that we run through the points that have been made and compare them with the facts. Today, 
we have again heard a bunch of statements by opposition members that do not stand up to any scrutiny, which 
seems to be a regular way by which the opposition seeks to get a story in the paper, and that are not backed up by 
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reality. The MPI refers to the failure of the national rental allowance scheme and the minister has clearly 
outlined that it is not a failed scheme. In fact, the social housing build is very strong. The minister has also 
outlined that the Liberal–National government has built in two years what the previous government’s social 
housing trajectory would have achieved over 20 years. We are very proud of that. 

Mr M. McGowan: It is funded by the commonwealth. 

Mr B.J. GRYLLS: We won that funding from the commonwealth and we are very grateful for it. 

Mr M. McGowan: They gave it to every state! 

Mr B.J. GRYLLS: We are very grateful for that. 

Several members interjected. 

Mr B.J. GRYLLS: Members opposite did not; we did!  

Mr M. McGowan interjected. 

Mr B.J. GRYLLS: We will absolutely take credit for it. I do not know what members opposite did when they 
were in government. They obviously were not tough enough. They were not strong enough to win that argument 
with the commonwealth. The Minister for Housing was. Good on him! Western Australians in need of social 
housing will be very grateful for that fact. Under Labor, we have a long history of the state not getting its fair 
share from the commonwealth; under the Liberal–National government and this Minister for Housing, we have a 
good history of getting things done. 

I will talk about Keystart. The minister has just outlined, and he is absolutely right, that we should never have 
had the circumstance in which anyone who wanted to borrow money for a house went to Keystart because it 
offered the best interest rate. That fundamental failure in policy, as the minister has rightly pointed out, has now 
been changed such that Keystart offers low-deposit access whereby people who meet the criteria can access a 
low-deposit housing loan and do not have to pay mortgage insurance. That is a much better policy setting and is 
one that I absolutely support. As the minister has said, members opposite have made some interesting statements 
in the house today, and it will be interesting to see what those members will do when it is their turn to put in 
place a policy position. I look forward to comparing the policy document members opposite take to the election 
with the debate today. The minister has rightly outlined the history of what the mob opposite said when in 
government and compared it with what that same mob said today, thereby demonstrating a huge credibility gap. 

Several members interjected. 

Mr B.J. GRYLLS: In the time left I turn to the important three-strikes policy. The Minister for Housing today 
said in relation to the three-strikes policy that given the events in Bishopsgate Street, Carlisle, in the last couple 
of days, he will now look at the Residential Tenancies Act. Some changes to legislation will come to this 
chamber. At that point, it will be interesting to see what members opposite do. I am absolutely sick to death of 
the poor people living in my electorate having to come to members of Parliament to complain about social 
housing tenants and the damage that these tenants are doing to their communities. It is simply not acceptable. 
The government concedes that the housing waiting list is too long. If the waiting list is too long, why are 
dysfunctional people who are destroying their communities accessing public housing when good people are not? 
This has to stop, and the opportunity to stop this is in these changes to legislation that the Minister for Housing 
will bring to Parliament! Let us see how tough members opposite are then. I want to get much tougher; I want to 
get much stronger on those people who are ruining the social amenity in those streets with public housing. That 
opportunity will come. Will members opposite be tough when we talk about being rigid on the three-strikes 
policy?  

Dr A.D. Buti interjected. 

Mr B.J. GRYLLS: Will the member for Armadale be rigid on the three-strikes policy? Will he be happy for 
people causing unrest in the streets of Armadale to face a three-strikes policy and get evicted? Is that what he 
wants to see? No! 

Dr A.D. Buti: I will wait to see your legislation. 

Mr B.J. GRYLLS: That is the problem!  

In and around Bishopsgate Street, a range of people are saying, “You should do more; your policies failed.” That 
chance will come. Remember that this is our government’s policy. I want to see people on the waiting list for 
houses in Northam and Merredin, in my electorate, and in regional Western Australia as a whole, get access to 
that social housing, and the people abusing the privilege of social housing put out the door. That will cause some 
pain for people who might think that it is just a bit of bad luck: “I had a few people come around for a party and 
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it got out of hand. Yes; I may have threatened my neighbour’s life, but it got a bit out of hand.” That is not 
acceptable. We have a big waiting list. 

Mr M.P. Whitely: Do something about it! 

Mr B.J. GRYLLS: We are going to! The changes to the legislation will come.  

Dr A.D. Buti interjected. 

Mr B.J. GRYLLS: We will see the position from the member. The three-strikes policy is our policy. We will 
strengthen it, and the member for Armadale can go on the record supporting the strengthening of our policy. We 
will then have a bipartisan approach to getting rid of tenants who do not deserve to live in public housing.  

Several members interjected. 

The ACTING SPEAKER (Mr J.M. Francis): The member for Mandurah will understand why I call him to 
order for the third time today. The member for Armadale will understand why I call him to order for the first 
time today. 

Mr B.J. GRYLLS: The Liberal–National government brought in the three-strikes policy; it will look to 
strengthen it and it will look for the Labor Party’s support in doing so. Otherwise, today’s rubbish is just that—
opposition posturing! 

MR A.J. WADDELL (Forrestfield) [4.13 pm]: It is very amusing to listen to the Minister for Housing forget 
which side of the house he is standing on! He made a good case for a federal Labor government, because that is 
from whom he got all the money for his housing policies. He clearly made the case that the former state Labor 
government was unable to get money when a conservative federal government was in Canberra. The big 
breakthrough was the fact that a Labor government came to power. He then went on the attack over the three-
strikes policy, which is absolutely fascinating, because it is the lack of activity by this government that has 
allowed this situation to occur. It is not good enough to stand there and say, “We’re going to do this; we’re going 
to do that.” The government has been in power for two and a half years. We are tired of the history lessons. 
Western Australians are tired of the government digging into the past and talking about what life was like under 
Labor. People are interested in what the government will do. It is about time the government started acting. 
Rather than researching the past, how about researching the future? How about developing a policy or two? 

We listened as the Minister for Housing told us a story that would make us think that it is all roses and poppies 
out there in the community; there are no problems whatsoever, as it is a glorious story: the government is 
building new houses and there are no problems. My favourite line from the Minister for Housing was that 170 
empty houses are out there waiting for tenants to turn up! Where are the tenants? Are they on a world cruise? 
Where are the 170 tenants we are waiting for?  

The reality is that the Department of Housing is incapable of managing its resources properly; the department is 
not managing these desperately needed resources. The minister stated how wonderful it is that the department 
has managed to transfer 3 000 houses over to the community sector. What was achieved by moving 3 000 houses 
to the community sector? The government eliminated 3 000 houses from its three-strikes policy! The community 
sector will not enforce the three-strikes policy; it will not look after the community in the same way that the 
Department of Housing is supposed to look after people under this alleged policy—which quite frankly does not 
work. I know that it does not work because I have constituents who have had to deal with this matter. Two weeks 
ago I visited one of those constituents who was getting from the local Magistrates Court yet another extension of 
a violence restraining order against her next-door neighbour. This violence restraining order was against a man 
who, on previous occasions, had threatened to rape and kill her and her daughter. This person, who was living 
next door to her in a Department of Housing house, not only had threatened to do that, but also had been 
convicted of stalking this woman. There had been multiple violence restraining orders against this man, yet he 
continues to stalk this woman, follow her around and threaten her. His friends come to his house and damage this 
woman’s property; they damage the property of anyone who visits her. What was the department’s response to 
an inches-thick file of correspondence I have had with the department? “We cannot substantiate that allegation.” 
Is a conviction not substantiation? Frankly, it is unacceptable. We put people in our community at risk by putting 
in these Department of Housing houses people who frankly do not deserve to be in them. I will be as tough as the 
government likes in that regard. When those tenants breach the three-strikes policy, they deserve to be out, 
because we need consequences. At the moment, there are no consequences, because the government’s policy is 
not being implemented. 

I give a further example: another constituent was beaten up by a Department of Housing tenant in front of her 
house, causing her to have a miscarriage. How long did it take for action to be taken against that neighbour? Did 
it take two days or two weeks? It took nine months before we managed to get those people out of the street. For 
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nine months, their neighbours lived in absolute fear of walking in front of that house. Young children suffer 
post-traumatic stress disorder from having seen their parents beaten up on the front lawn. It took nine months of 
the Department of Housing saying, “We need to investigate. We need to look into this. There is a process.” 
Frankly, the government’s policy does not work. 

Question put and a division taken with the following result — 

Ayes (27) 

Ms L.L. Baker Mr J.C. Kobelke Mr J.R. Quigley Mr P.C. Tinley 
Dr A.D. Buti Mr F.M. Logan Ms M.M. Quirk Mr A.J. Waddell 
Ms A.S. Carles Mr M. McGowan Mr E.S. Ripper Mr P.B. Watson 
Mr R.H. Cook Mrs C.A. Martin Mrs M.H. Roberts Mr M.P. Whitely 
Ms J.M. Freeman Mr M.P. Murray Ms R. Saffioti Mr B.S. Wyatt 
Mr J.N. Hyde Mr A.P. O’Gorman Mr T.G. Stephens Mr D.A. Templeman (Teller) 
Mr W.J. Johnston Mr P. Papalia Mr C.J. Tallentire  

Noes (31) 

Mr P. Abetz Mr V.A. Catania Mr A.P. Jacob Mr C.C. Porter 
Mr F.A. Alban Dr E. Constable Dr G.G. Jacobs Mr D.T. Redman 
Mr C.J. Barnett Mr M.J. Cowper Mr R.F. Johnson Mr A.J. Simpson 
Mr I.C. Blayney Mr J.H.D. Day Mr A. Krsticevic Mr M.W. Sutherland 
Mr J.J.M. Bowler Mr J.M. Francis Mr W.R. Marmion Mr T.K. Waldron 
Mr I.M. Britza Mr B.J. Grylls Mr P.T. Miles Dr J.M. Woollard 
Mr T.R. Buswell Dr K.D. Hames Ms A.R. Mitchell Mr J.E. McGrath (Teller) 
Mr G.M. Castrilli Mrs L.M. Harvey Dr M.D. Nahan  

Question thus negatived. 
 


